
- 
h" 

Attachment A-3 

Boc & aher Amllalea 10 8 1 0 O 5 6 5 3 1 0 7 
NowAIfl Camcrr 12 21 16 14 19 1 1  74 10 19 19 20 7 
272 AmlIate 0 0 0 0 0 0 0 0 0 0 0 0 
Boc (L aner Amliales 0 0 0 0 0 0 0 0 0 0 0 0 
NowAml Carners 0 0 0 1 0 0 0 3 1 1 0 1 

29 
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Rensir Measurer 
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FG D 

BOC a ~ h e r ~ ~ u t e s  0 0 0 0 0 0 0 0 0 0 0 0 
NonAffil. Car- 0 0 1 0 0 1 1 0 0 0 0 0 

Aug Rewr In(. 272 Amliate 4.57 12 63 35% <mi 33 3% 784 

N o n A l  carriers 21 09 7.76 1999 22958 37 63 11 65 2% 12 28 m 8446 11 97 1687 21.m 
1HoursI BOC a m e r    mi later 

Standard 272 Amate €984 0 61 

I INOWA~I cam- /I 553 705 3 92 385  596 5w 460 4 3 5  4 35 6 23 526  5m 
DS, I Aua Re~wirlnl l272Affilisle II 598 3 73 3 01 294 3 51 112 2 92 168 2 12 2 4 8  197 119 

DSO 

h v m m  ~ o c  a   her Arnisates 
NahAml Camen 3743 3.55 27 66 432 31 61 ( 3  56362 52 33 ,4437 ,347 28.37 

4vg R e p , !  int 272 Amlvle 205  198 2 w  298 6 72 5 12 022 (I 25 0 26 
(nourai Boc 8 m e r  Aml\afes 3 08 1 8 9  221 5 s  2 03 1 03 1 4 4  343 3 33 1 I6 087 4 s  

NohAffii Camrs 141  384 3 4 4  385 4 77 4.62 4 67 4 51 3.62 469 390 5.22 
Standard 272 Amhate 7 33 
Deviation Boc 8 m e r  Amllates 2 67 2 39 205 285  2 w  I 78 2 69 4m 4 6 6  2 (I, 088 4 4 0  

Attachment A-3 

. .  
( H O W  

Standard 
Dev,alIm 

Avg Repair lnt 
1HoursI 

32 

Boc & O h e r  Amlisle0 190 344 3 10 422  3 87 344 2.91 5 15 5.23 2 6 9  3 61 635 
NonAffil Urnerr 392 4 23 3.54 4 5 2  4 OI 3.94 404  4 52 4 07 3.71 4 27 d 07 
272 Amliate 2 63 3.80 4 8 2  4 41 ,.a5 2 92 152 3 28 2.17 0 92 rn 
Boc & Oher Affiliate8 198 4 22 3 49 4 s  3% 5 22 2.92 4 4 0  5.72 Z E O  3 4  10 43 
NonAffil Cam- 3 79 5 47 3.64 4 %  4 8 3  4 52 4 47 4.50 4 1 1  4 13 4 6 8  d 11 
272 Affillrle 3 85 0 20 1.33 6 92 
Boc & Oher Amlisfea 0 52 om 165 
NonAffil. Csmers 6 57 2 76 4 79 115 3 59 2 19 2 61 3.19 1 32 1.45 2 %  2 8 5  



Customer Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Ocl-03 
272AFFlLlATE RECORDS 583 691 1656 689 66 1 509 1030 80 1 1005 767 

INTERVALS 0:53 11:01 1'36 2'01 2:31 4127 1 1 4  2:28 1 :46 1:17 
STD. DEV. 1:46 14:42 6 3 9  1.46 1:58 35:26 1.32 2.42 1:50 1124 

'NONAFFILIATES RECORDS 44223 41223 68756 48839 46949 44187 42233 31461 27205 27563 
INTERVALS 2:Ol 17:28 1:45 2 3 6  1 5 8  2 3 3  2:l 7 3:26 2:43 2.21 
STD. DEV. 2:07 86137 2:02 2:09 1:40 2:21 1:58 3'02 2:07 1 5 4  

NOTES: 

No"-03 Dec-03 
139 460 
1.30 1.14 
1.58 2:18 

24357 18665 
2:35 3:08 
2:l7 17:42 

1. This report provides Me number of records processed and Me average PIC Interval for canier initiated files sent to Verizon by Me 272 affiliate and non-affiliates in Me dale indicated and far each 
month of Me year. The Standard deviation is also provided. The "PIC Interval' 1s defined as 'me time a PIC change is completed in Me smtch'' minus 'the time Me request was received by XEA'. 
Each incoming file is lime Stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. 
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Verizon - PIC Intervals - 2004 

Customer IMeasure I 
272AFFlLlATE I RECORDS 1 

I I INTERVALS I 
STD DEV 

INTERVALS 

- 
Jan-04 

251 
2:23 
1:51 

17,424 
224  
1 :59 

- 

- 

- 
Feb 04 

503 
149  
2 04 

19,404 
2 26 
211  

- 

- 

MA 
Customer Meas",= Jan-04 Feb~04 Mar-04 ~ p r ~ 0 4  m y - 0 4  Jun-04 Jul-04 Aug-04 Sep~04 Oct-04 Nov-04 Dec-04 

272 AFFILIATE RECORDS 251 503 799 151 201 227 238 414 795 394 2454 147 

INTERVALS 2:23 1.49 22:21 0:55 1:43 1 3 0  3:41 1 :27 3.16 220 735 8:12 

STD. DEV 1:51 2.04 100:54 0:51 1:35 124 3:47 1 2 9  1.26 3:32 6:17 7:44 

NONAFFiLlATES RECORDS 17,424 19,404 18,756 17,375 16,600 16,230 16,452 11,533 10.686 10,015 10,359 7,542 

INTERVALS 224  2:26 2:56 238 2:24 217 2:09 9:35 50-3 5:03 1:33 2:16 

STD. DEV. 1 :59 2:1 1 14:49 2:08 157  2:09 1 :57 31:58 27:04 4229 1:39 3:11 

Mar-04 

22:21 0:55 1:43 1 3 0  3:41 

18,756 17,375 16,600 16,230 16,452 
2:56 238 2:24 217 2:09 
14:49 2:08 157  2:09 1 :57 

100:54 0:51 1:35 124 3:47 
1'27 

Au -04 Se ~ 0 4  Oct-04 

3.16 220 
1 2 9  3:32 

11,533 10.686 10,015 
9:35 50-3 5:03 
31:58 27:04 4229 

- 
Nov-04 
2454 
735 
6:17 

10,359 
1:33 
1:39 

- 

- 
- 

I 8:12 I 
7:44 

2:16 
3:11 

! 

NOTES: 

I. This report represents data showing me Average PIC Interval for carnet inRiated files Sent lo  Veeron by the entire career community, including Veeron LD. The '"PIC Intewall. is defined BE 'me time 
a PIC change is completed in me switch" minus '%e time the requestwas received by X W .  Each incoming file is time stamped when XEA picks it up far processing. Intervals are measured in 
Hrs:Mins. The report also indicates the number of records processed each month for the affilate and non-affiliates 
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iRVICE 
50 

$0 

CUSTOMER MeaSYE Jan@ Feb-03 Mar-03 April3 M a y 0 3  JunU3 JulU3 AugU3 SepU3 06-03 NovU3 DecU3 
272 AFFILIATE Orders 0 0 0 0 0 0 5 6 0 0 0 0 

~~ ~~~ ~~ ~~. ~- ~~~ ~~~ ~~ .~~ 1 6 4  33 0 FOC Interval f D a p )  --- 
Standard Deviamn ~~~ ~~ .- 5 6  00 

FOC Interval (Days) ~~~ 

Standard DevlaPon --- .- -. ~~. ~~ .~~ 
NON-AFFIL CARRIERS Orders 8 8 4 38 17 6 15 6 5 6 14 11 

FOC Intarval(Days) 11 3 9 0  18 0 62 3 28 5 2 6  22 8 1 3  7 8  29 7 6 6  4 1  
Standard DevisPon 19 2 10 2 11 8 26 1 14 9 4 4  21 I 2 0  14 2 50 5 5.1 3 7  

... -. .- ~ 2 0  FOC Interval (Days) -~~ .- 2 0  1 0  .- 30 1 3  
standard Devsmn -- .- 00 1 4  .- 2 8  1 2  

fOClnbrval fOarsl  2 0  2 5  2 0  ~~ ~ - ~~ 2 0  00 0 7  0 5  2 0  

... ... ... ... ... -. ... 
BOC Omer Affiliate Orders 0 0 0 0 0 0 0 0 0 0 0 0 

~~ .~. ... .- ... ... -. ... ... -. ... 
~- ~. ~~~ ~~. ~~ ~~. 

272 AFFILIATE Orders 0 0 2 2 0 2 0 3 0 0 0 1 ... ... ... ... - 
BOC 6 omer Affiilate orders 1 4 1 0 0 0 0 1 1 3 2 1 

NON-AFFIL CARRIERS Orders 34 22 38 44 30 25 46 61 29 38 28 30 
FOC lnerval iOsvs 1 7 1 1  1 1  1 7  1 5  1 4  1 6  1 7  1 1  1 3  2 2  2 1  

$1 

13 

~ ..... standard daviabon no1 deflned 

, ~ ~ , ~ ,  ~~ ~~ 

Standard DenaPoan 1 6 1 1  0 8  1 0  1 1  0 9  1 9  1.5 1 0  0 9  3 0  1 6  

fOClntarval(Oays) 0 5  4 0  00 0 5  09 03 1 5  0 7  1 1  .- 1 3  1 3  
Standard Deviation 0 7 .I 0 7  09 0 6  1 0  0 5  1 2  ... 1 5  1 5  

272 AFFILIATE Orders 2 1 1 2 14 3 6 6 9 0 9 6 

... 
BOC a omer Affiilate orders 5 8 2 4 1 1 0 5 3 5 1 1 

FOC Interval (Days) 1 2 1 6  0 5  1 0  1 0  2 0  ~.. 1 2  1 7  1 4  1 0  2 0  
.I .I ... ... ... 1 1  1 5  0 5  Standard Devlabon 0 4 1 8  0 7  0 8  

NON-AFFIL CARRIERS Orders m 193 31 5 238 217 236 228 205 215 283 218 222 
FOC lntarval(0ays 1 6  1 7  1 5  1 4  1 0  1 3  1 8  1 3  1 0  1 2  1 2  1.5 
Standard Devmbon 2 9  2 0  3.0 2 2  1 0  1 8  5 2  2 6  1 4  1 2  1 5  1 8  

272 AFFILIATE Orders 2 0 1 0 0 1 0 2 1 4 1 2 
FOC lntaml (Days) 2 0 .- 5 0  ... .- 55 0 ~. 1 0  1 0  1 3  2 0  2 5  

2 1  Standard OeYIaPDn 0 0 ~~ 

FOC Rbrval (Dave1 0 3 ~~ -. 00 2 7  20 2 6  3 5  0 8  86 2 5  5 0  

... ... ... 05 ... 1 4  f.. -. .- 
BOC 6 Omer AfMale Orders 4 0 0 1 3 6 16 8 10 5 2 1 

Attachment A-3 

:n 
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~~ ... Standard Deviamn 0.5 .- - 1 5  2 4  1 8  2 6  1 1  1 7 0  0.7 "I 

~~ 

NON-AFFIL CARRIERS Orders 12 6 5 9 16 5 6 6 4 14 9 8 
FOC Interval (Days) 2.5 1.3 2 4  1 0  1 9  1 6  1 7  6 3  2 0  0 3  1 4  1 8  

272 AFFILIATE Orders 0 0 0 0 1 0 0 0 0 0 0 0 
Standard DsYiaPon 2 1 2 0  1 1  0.7 1 3  1 1  2.0 9 4  1 4  0 7  09 4 6  



I 

iRVICE CUSTOMER 
;D 272 AFFILIATE 

aoc 6 oms, Amham 

NON-AFFIL CARRIERS 

30 272 AFFILIATE 

BOC 6 Omer Amliale 

Mea*"m Jan44 FebOd Mar-04 Apr44 May-04 Jun-(i4 JuIQ4 Aug04 Sep~Oll Ocf44 Nova4 Dec-04 

FOC lnkwal (Days)  1 5 4  1 0  ~~~ ~.. ~~ 135 1 4 0  5 7  3 5  1 0  8 0  6 5  
Orders 7 1 0 0 0 4 17 3 2 1 3 2 

Standard Deviauon 7 4 ... ... .. 3 0  4 1  6.4 3 5  9 2  7 8  
OrdeR 0 0 0 0 0 0 0 0 0 0 0 0 
FOC Interval ( D ~ Y S )  ~~ 

Standard Osviabon --- .. ~~~ 

Orders 8 6 7 3 1 S S 21 19 5 3 14 
FOC Interval (Days) 1 0 5  8 0  100 3 7  5 0  5 2  8 8  7 1  1 6 2  23 8 54 7 10 8 
Standard Daveuon 9 1 5.3 9.1 0 6  ... 5 4  8 3  8 4  11 4 1 9 9  21 5 10 9 
Ode- 0 2 2 0 0 1 2 0 0 1 1 0 
FOC lhkwal(Days) --- 2 0  1 5  - 2 0  0 0  -. 1 0  2 0  
Standard Oeviamn --- 0 0  0 7  
Orders 4 0 1 0 1 1 1 9 0 1 0 0 
FOC Interval 1DavsI 1 8 .- 2 0  ... 2 0  2 0  1 0  1 1  ~~~ 2 0  

... ... 
... ... -. ... ~~ ... .- .. ... ... - 

~~ ~~~ - ~~ ~~ ~.~ -~ - ... 

... .- 
- .- ... 

~~~ ... -. 00 1.. .~ - 

-. ... 

NON AFFIL CARRIERS Orders 30 30 30 22 24 28 11 50 22 34 36 23 
FOC interval IDW 2 o 1 3  1 2  1 2  1 0  1 3  1 5  1 9  1 7  1 5  1 0  1 0  

I1 

Attachment A-3 

Standard OeviaMn 2 2 0 9  1 1  1 0  0 9  0 8  1 2  1 8  1 7  1 2  0 8  09 
272 AFFILIATE Orders 4 7 8 11 4 5 2 0 5 3 5 4 

FOC interval (nays) o 5 1 0  0 9  1 4  1 5  1 2  1 0  ~ 1 0  1 3  1 2  1 5  
Standard Deviabon 0 6 0 8  0 6  0 9  0 8  0 4  0 0  - 0 0  1 5  0 8  1 3  

BOC b Omet Amliate Orders 12 29 28 11 12 11 18 10 16 9 4 4 
1 1  2 8  1 5  1 9  0 3  2 0  0 1  2 0  2 3  2 0  2 0  

Standard Devmmn 0 8 2 1  3 0  7 8  1 2  0 9  1 9  0 3  1 5  1 8  1 4  0 8  
NON AFFlL CARRIERS Orders 206 322 261 231 213 305 271 345 243 218 236 277 

FOC lnkrval (Days) 2 3 

36 

33 

:n 

FOC inmrvai (DW) 1 2 0 8  1 2  1 2  1 1  1 2  1 2  1 2  1 3  1 2  1 2  16 
Standard Osaabon 1 8 1 3  2 4  1 7  1 4  1 4  1 4  1 5  1 5  1 8  1 4  2 8  

272 AFFILIATE Orders 1 5 1 0 2 2 5 4 2 2 3 3 
FOC intewai ( D ~ ~ s )  4 o 2 2  1 0  ... 2 0  0 5  0.2 2 5  2 5  1 0  1 3  3 7  
Standard DevmOon -. 2 7  ... - 1 4  0 7  0 4  1 3  2 1  1 4  1 5  3 5  

BOC b Omer Mliata Orders 2 1 0 0 0 0 0 2 2 1 0 4 
FOC intalvai (oays) i o 2.0 ... ... - ~.. 1 5  1 0  2 0  4 5  

.~ .- - .- 0 7  1 4  ~. 3 3  

FDC Interval (Deyr) 4 9 0 8  2 1  3 7  0 9  1 0  0 8  0 8  1 0  1 0  1 2  1 2  
Standard OevlrPon 13 6 1 2  2 4  2 0  1 2  1.3 2 2  1 0  1 5  1 8  3 1  0 8  

272 AFFILIATE Ordsrs 0 0 0 0 0 0 2 1 3 0 1 2 
- ~~ - - ... 05 00 1.3 ... 5 0  3 0  

4.2 
FOC lnkrval (Days) -- 
Standard Deviamn -- - - 

BOC 6 DUwrAmliate Orden 0 0 0 0 0 0 0 0 0 a 1 0 
FOC inmwai (osys) - 

Standard Davlrmn - 
NON-AFFIL CARRIERS Orders 1 4 1 0 0 0 0 0 2 1 1 0 

~ - -. - - 4 5  1.0 5.0 .- FOC lnkrvrl(Dayr) 1.0 2 5  - - 0 7  Standard Deviamn * 3 3  

- .- ... - - Standard Dsviamn 0 0 
NON-AFFIL CARRIERS Orden 9 12 17 8 16 19 n 13 11 18 16 6 

.I ... 2.3 - -. 0.7 

- .- ... .- - .- -. .- - 3.0 

.- - 

- 
- ... - .- ... .- - - - - - 

300 
-. ... ... - .- ~ 

- 



LE 

! 
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ReDsir Measures 
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Customer Measure 
272 AFFILIATE RECORDS 

INTERVALS 
STD. DEV. 

NON AFFILIATES RECORDS 
INTERVALS 
S T D ~  DEV. 

NOTES: 

1. This report represents data showing the Average PIC Interval for carrier inlfiated filer sent to Verizon by the entire carrier community including Veriran LD. The "PIC lntervalll is defined as ' the time 
a PIC change is completed in the switch " minus 'the time the request was received by X U .  Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in 
Hrs:Mins. The report also indicales the number of records processed each month for the affilale and nan-affiliates. 

Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec~O4 
263 48 176 159 58 17 5 1 5 239 29 22 
208 1:41 1:19 0:53 106 2 40 0:41 0:34 0:58 1 :08 1 22 10'19 
2:09 1.28 1.14 0:48 1.06 135  0:03 0:oo 0:13 0:27 1:02 17,44 

2:26 2.32 3:16 237 2:22 2.1 3 2 5 9  3146 1 :54 130 1.29 218 
203 2:03 1638 1157 202  158  223 16:08 11'47 1 :55 2:05 3:21 

8,492 6.128 5,744 5,665 4,852 4.278 3,205 2,370 2,159 2,068 1,366 1,212 
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erizon - FOC Results Data - 2003 
LRVICE (CUSTOMER IMeawre 1 Jan03 F e b m  Mar43 MU3 May43 Jun03 Jul-03 Aug43 S s p 0 3  O n 0 3  Nov03 Dsc43 
20 1272 AFFILIATE lorden I 82 126 7 31 0 9 30 1s 30 27 2 0 

NJ 

~~ ~~ 

~~~ FOC lntewal (Days) 6 8 7 5  150 7 6  ~~ 3 7  5 7  1 8 7  4 5  o s  2 0  
Standard Deviabon 3 3 3 4  12 7 1 5  ~. 1 3  1 6  1 7 5  1 5  0 6  1 4  ... 

BOC 6 Oher Affiliate Orden 0 0 0 0 0 0 0 0 0 0 0 0 
FOC Interval lDavs --- .- ~~~ ~. ~~ ~.. ~~~ ~~ ~.. - -. ... 

so 

31 

t.” = standard devcaUon not defined 

- ... - .- ... -. .- Standard Deviabm - - 
NON-AFFIL CARRIERS Orders 49 33 36 90 52 46 432 230 95 87 53 65 

FOClnterval(Days) 131 6 0  96 6 6  5 3  3 6  3 4  6 3  2 4  3 0  3 9  36 
Standard DeviaPon 12 7 5 2  6 2  3 7  4 2  4 3  3 0  8 8  2 7  2 0  3 4  3 1  

272AFFILIATE Ordsn 2 2 1 3 0 1 1 15 22 6 2 2 
FOC InmNal (Days) 0 0 0 0  00 0 3  - 00 1 0  o s  1 0  0 2  0 5  1 0  
Standard Deviahon 0 0 0 0  0 8  - ... ... 1 s  1 4  0 4  0 7  1 4  

... -. -. 0 5  0 0  0 0  FOC Interval (Days) --- 
- 0 7  Standard Devismn -- 

NON-AFFIL CARRIERS Orders 760 201 274 183 210 319 327 244 228 260 186 214 
FOC lnmrval (Days) 0 4 03 0 4  0 6  0 6  0 4  0 5  0 4  0 4  0 7  1 1  0 9  
Standard Dwmhon 2 4 O S  1 0  1 9  1 5  1 0  1 0  1 2  0 8  1 4  1 8  1 s  

272 AFFILIATE Orders 22 12 31 48 36 35 57 50 25 44 42 35 
FOC Interval (Days’ 0 8 0 3  1 1  0 6  0 9  0 6  0 9  1 1  2 5  0 7  0 9  0 9  
Standard Deviamn 0 9 0 7  1 3  1 0  1 0  0 8  1 5  1 5  3 4  0 7  09  0 9  

BOC 6 Oher Amllate Orden 79 134 61 125 55 32 90 73 126 97 83 76 
FOC InmNal iOiavs1 2 3 1 7  1 2  4 4  3 3  1 1  3 3  1 6  1 4  1 6  1 6  0 7  

.̂ 
BOC 6 Omer Amllate Orders 0 0 0 0 0 0 0 0 0 2 1 1 

- ... .- ... - ... .- ... ... .- .- -. -. 

Attachment A-3 
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43 

Standard Devlabon 7 4 2 4  1 7  3 6  8 4  1 3  8 1  1 5  2 0  4 2  2 2  1 0  
NON-AFFIL CARRIERS Orden 2548 2166 M I 2  2031 1653 7351 2539 1981 1914 2442 1789 21% 

FOC Interval ( D a y  0 9 0 9  I O  1 0  1 0  06 1 2  0 9  0 9  1 0  1 2  1 2  
Standard Devismn 5 1 1 3  1 4  1 3  4 5  1 2  1 4  1 8  1 9  1 5  1 s  2 2  

FOC Interval (Days) 1 5 0 9  2 0  1 6  0 8  1 1  1 6  1 0  3 2  2 4  0 5  1 4  
Standard Dsvlahon 0 7 1 1  1 2  1 5  O S  0 9  1 1  1 2  5 5  2 3  1 0  1 4  

BOC 8 OmerAmham Orderr 2 70 72 14 13 36 64 52 40 58 13 53 

272 AFFILIATE Orden 2 14 4 7 12 7 5 7 12 8 10 7 

:n 

FOC Interval (Days) 17 0 1 7  1 7  0 7  1 8  2 0  3 2  1 8  1 0  1 1  1 7  4 2  
Standard Devismn 7 1 2 1  1 3  0 6  1 3  1 9  2 6  1 5  1 1  1 3  0 8  4 0  

NON-AFFIL CARRIERS Orden 131 142 136 178 132 240 191 130 144 191 191 212 
FOC Interval (Days) 1 S O S  1 1  1 2  1 6  1 5  1 7  4 2  1 9  1 6  2 5  3 1  
Standard Dwubon 3 5 1 3  1 1  1 9  4 9  2 3  2 1  8 7  2 3  1 7  2 5  3 6  

777 AFFILIATE Orders 1 0 1 3 2 0 2 3 5 8 4 12 
FOC intarvat (D~YS) i o - 0 0  50 1 5  1 5  2 3  6 7  3 2  1 0 8  7 8  
standm ~evlamn - - 6 7  2 1  - 2 1  1 2  3s 2 8  4 9  4 2  

BOC 6 Ohsr Affiliate Orders 3 0 9 4 1 0 5 3 14 10 1 1 
FOC Interval (Days) 17 3 - 4 3  7 0  0 0  - 4 4  6 0  5 9  0 5  11 0 0 0  
Standard Devubon 28 3 - 7 1  3 4  - 9 6  8 7  4 1  1 0  

NON-AFFIL CARRIERS Orders 2 6 4 22 6 3 3 10 4 6 2 2 
FOC intarvai (D~YS)  o o 4 7  0 5  2 6  1 3  4 7  13 8 6  98 3 8  6 0  1 2 0  
stsndsrd Deviamn 0 0 7 4  0 6  1 0  2 4  4 0  0 6  1 3 1  8 3  6 4  4 2  7 1  

I 

- ... ... 



i I 

CRVICE CUSTOMER MeaJ"l3 
;D  AFFILIATE Orders 

FOC inmrval (Days! 
Standard Devuuon 

FOC Interval (Days) 
BOC 8 omer Amilate orders 

Standard Devisbn 

FOC Interval (Days) 
Standard Dev8UOn 

FOC Interval IDws) 

NON-AFFIL CARRIERS Orders 

30 272 AFFILIATE Orders 

Jan04 Feb04 Mar04 Apr-04 May-04 Jun04 JuI04 Aug04 Sepd4 Oct-04 Nou-04 Dec-04 
2 19 61 43 m 51 90 12 3 34 53 3 

3 0  1 6  2 9  2 6  2 9  2 6  1 7  0 6  1 0  1 5  1 5  3 3  
0 0  1 2  1 4  1 2  2 1  2 0  1 6  06 0 0  1 5  1 4  3 2  
0 0 0 0 0 0 0 0 0 0 0 0 

~ - -  
95 90 78 54 35 20 46 49 64 44 17 49 
2 4 1 6  1 7  2 1  3 7  3 8  3 3  2 2  2 1  1 7  2 5  1 6  
3 9  1 5  1 6  1 9  3 2  2 3  2 5  1 9  2 0  1 6  3 2  1 8  
5 1 5 4 4 6 10 0 12 7 1 1 

0 4 1 0  2 6  63 4 6  1 0  1 1  -. 1 2  7 0  0 0  7 0  

~~~ ~~ ~~~ - -. ... ... -. -. -~ .- ... 
- ~~ ~- ~~. ... .- ... ... -. ~.. ~.. 

BOC 8 omsr A m i w  orders 2 0 6 23 4 0 5 0 0 3 1 3 
FDC Interval lDavs 0 5 ~ 2 2  09 1 8  ~ 7 2  -. ... 00 00 0 7  

$1 

~ ... 06 ... 0 0  ~ 8 6  - Standard Devsbon 0 7 3 5  0 7  2 2  
NON AFFIL CARRiERS Orders 211 324 354 337 253 260 279 245 262 293 538 369 

FOC InmNill (Days) 0 6  0 5  06 0 8  06 0 7  0 6  0 7  06 0 9  0 8  1 3  
Standard Deviamn 1 4 1 2  1 5  1 6  1 6  4 0  1 5  2 2  1 6  1 6  1 2  1 9  

272 AFFILIATE Orders 71 65 53 52 59 66 87 n 73 92 89 76 
FOC Interval (Days) 1 1 1 1  1 5  0 9  0 8  09 09 1 2  1 1  1 3  1 1  1 3  
Stardard Devmbon 08 0 9  3 5  0 9  0 7  0 8  1 0  1 9  1 0  1 1  1 8  2 3  

BOC 6 omer Amitate ode- 317 174 234 469 357 262 259 103 105 77 406 231 

j3 

Attachment A-3 

FOC InmNilI (Days) 2 5 2 3  2 0  1 6  1 5  1 4  1 0  4 3  0 9  1 2  06 1 2  

NON AFFIL CARRIERS Orders 2179 2498 x 4 9  3026 3103 2760 3175 3169 2334 2632 2176 2333 
standard Devlamn 3 3 6 7  5 3  4 0  3 6  5 1  2 9  1 4 0  2 0  1 4  1 5  2 3  

FOC Inlerval (Days! 1 0 0 9  1 0  1 1  09 1 0  1 2  1 4  1 2  1 2  1 0  1 3  
Standard Dwamn 1 5 1 7  1 9  1 9  1 9  2 2  2 3  2 0  2 0  1 8  1 6  2 6  

272 AFFILIATE Ode- 10 I 6  11 14 12 22 26 35 24 31 14 22 
FOC Interval iDwsi 2 3 1 2  1 8  2 1  1 9  2 4  2 8  2 4  3 1  36 3 7  4 5  

44 

:" 

Standard Devlamn 1 1 0 8  1 9  1 9  1 6  2 4  1 8  1 6  2 6  4 6  3 5  3 8  
BOC 8 omer Amilate ode- 12 24 41 n 5 22 2 27 14 5 36 2 

FOC lnts~ill (Days) 3 6 2 1  3 4  3 0  2 2  4 3  230 3 0  4 6  5 2  2 3  1 5  
Standard Deviabon 2 9 1 0  4 7  2 3  1 3  4 7  00 1 6  6 2  7 1  2 0  0 7  

NON AFFIL CARRIERS Orders 231 204 210 225 1 69 233 239 214 212 156 138 173 
FOC InmNal (Days) 2 3 1 4  2 5  1 5  1 9  3 2  2 1  2 8  3 6  4 3  2 0  2 4  
Standard Devubon 2 4 2 4  6 1  1 9  2 4  3 8  2 7  5 0  6 4  9 5  2 1  2 5  

FOC lnte-1 (Days) 2 6 277 2 6  5 1  7 2  1 0  3 6  5 6  4 5  6 5  15 0 
Standard DevisDon 3 6 43 7 2 2  7 2  3 7  1 0  3 6  ~ 4 8  4 9  6 4  21 2 

 A AFFILIATE Ode- 4 3 14 11 13 3 5 0 8 2 2 2 
~ 

BDC 6 omer AmiNate orders 4 1 0 0 0 1 4 2 0 0 1 0 

NON-AFFIL CARRIERS 

... - 48 0 - FOC Interval (Days) 3 3 5 0  - - - O D  1 3  00 
- - 1 3  0 0  Standard Devlsbon 0 5 

Orders 5 5 4 15 3 9 6 9 8 9 8 3 
FOC lnmrval (Days) 7 4 4 0  2 0  4 1  4 0  5 7  7 8  6 3  4 5  3 4  3 4  11 3 
Standad Dsvmmn 6 1 4 6  0 0  4 7  36 6 0  4 4  4 9  4 0  5 4  3 2  5 1  

- -.. - - ... - .I 



! ! ! i 1 

Attachment A-3 45 



i 

9P 

8 I I i 



! r 

Repair Measurer, 

Attachment A-3 47 



! ? 

23 38 52 ?€ 28 22 23 
272 Amlisle 3 0 1 2 1 1 3 1 1 0 2 0 
BOC & mer Amliales 2 1 7 6 7 12 4 5 10 2 5 

272 Affiliate 6 10 12 11 10 17 10 20 21 23 26 7 
243 381 476 431 509 459 394 394 385 390 

Trovble Boc 6 mer Affiliates e4 70 132 99 156 148 123 137 135 114 134 
Repans NOwAffii. carriers e87 ,105 1203 1412 1372 lru9 1318 1252 1377 1415 

272 Amliale 5 3 2 0 0 0 2 4 6 I 5 2 
~ o c  a mer Affiliates 2 2 3 5 3 1 t 0 3 5 2 5 
NowAffil. Carncra 23 M 33 31 38 27 21 29 29 25 38 

0 0 0 0 0 0 0 0 0 
Nor+Affii Carrier8 2 1 0 0 1 0 0 2 3 0 1 

Avg. Repsir In1 272 Affilute 148 6 15 1.26 13.02 1 9 0  108 7 28 13 23 

NowAffii Carers 4.41 3 81 2 10 291 3.13 113 6 i d  454 5 87 2 M  6 76 8 42 
(Hours) Boc 8 a h e r  Amtiaka 

Standard 12 26 1.70 083 048 0 52 9 89 

Attachment A-3 48 



I i ? 

Customer Measure Jan-03 Feb-03 
272 AFFILIATE RECORDS 1441 989 

INTERVALS 158 1:22 
STD. DEV. 4:26 1:40 

INTERVALS 1:25 1:22 
STD. DEV. 1.36 1:33 

NONAFFILIATES RECORDS 92314 63866 

Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Ocl-03 Nav-03 Dec-03 
1633 1899 2362 910 679 242 436 613 3957 1242 
3:Ol 2:44 2'53 2:45 1 :I  1 3:56 1 :38 0:57 3 31 0'36 
2:02 1 :44 2:40 2:oo 1.13 3:26 1 :38 2:08 3.17 0:42 

61970 62459 77482 68224 57821 45242 48798 47967 36514 32896 
1:50 1:33 1:47 1'46 2:25 3:22 2:03 2:08 2107 2:02 
253  1:38 1:55 4.13 2:08 3:17 4.11 9:09 1 : s  2:05 

NOTES: 

1. This report provides the number of records processed and the average PIC lnlewal for canier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the Stale indicated and for each 
month of the year. The Standard deviation is also provided. The "PIC Intewal'is defined as '"the time a PIC change is completed in the swilch'. minus '"the time the requestwas received by X W .  
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins 
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Verizon - PIC Intervals - 2004 

Customer Measure Jan~O4 Feb-04 Mar-04 Apr-04 May-M Jun-o4 Jul-04 Aug-04 Sep-04 Od-04 
272AFFILiATE RECORDS 671 220 302 626 1849 555 823 456 919 440 

STD. DEV. 1.31 1:52 83:05 1:19 1:28 1.38 13.52 1 :43 1.04 1:16 

INTERVALS 1:56 2:04 11 :41 2:48 2.24 2:oo 552 3:OO 3:29 154 
STD. DEV. 1.55 2:10 64:21 2:23 4:16 1:56 7:41 3:20 20.47 2:04 

INTERVALS 1'37 2:48 18.02 0'45 1 :57 0:54 6:06 1:34 1:07 0:58 

NON AFFILIATES RECORDS 38,123 36,021 37,391 32,905 26,996 23,139 35,610 23,099 19,169 22.832 

I j ! I 1 I t 

Nov~04 Dec-04 
618 565 

23'40 1:23 
34:30 231 
13,735 14,392 
23:59 2:18 
46: l l  2:54 

NOTES: 

1. This report represents data showing m e  Average PIC Internal for carder inRialed tiles sen1 Io Veriron by the entire carder communitx including Venzon LO. The "Pic interVaII. is defined as 'me time 
a PIC change is completed in the switch " minus 'me time me request was received by XEA" Each incoming file is time stamped when XEA picks it up for processing. lnter~als are measured in 
Hrs:Mins. The report also indicates the number of records processed each month far the af la le and non-afliafes. 
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SERVICE CUSTOMER 
FGD 272 AFFILIATE 

BOC 6 Omer Afnliak 

YNON-AFFIL. CARRIERS 
IFOC Inkwal(Days'  I 0 , S 8  ." .I" 0 '8 2 1 4 0  7 2  1 3 6  21 6 6 8  9 1  32 e 7 6  
Standard Osvlrbon 8 0 9 4  11 1 27 1 1 7 2  95 1 7 0  27 8 9 2  8 5  47 7 11 4 

DSO 1272 AFFILIATE lordam 1 6  3 5 7 1 3 1 16 3 6 3 4 

MeaWm Jan43 Feb03 Mar03 Am43 M a y 0 3  Jun03 Jul43 Aun43 Sep-03 Octo3 Nova3 OBc03 
Orden 63 97 2 2 15 10 2 15 3 27 14 2 
FOC lnkNal(Days! 17 1 28 9 33 5 1 9 0  1 4 0  3 5  25 5 4 3  4 3  56 4 32 8 5 0  
Standard Devlabon 5 0 8 6  24 7 0 0  0 7  30 3 5  3 3  2 9  1 7 9  34 9 0 0  
Orders 0 0 0 0 0 0 0 0 0 0 0 0 
FOC lnklval [Days) ~~- .- ~.. .- ~.. ~.. - .- ... - ~.. ~ 

... ... -. - - - -~ .- ~.. - -~ Standard Devlabon ~- 
Orders 121 93 141 142 121 95 104 74 91 106 58 42 

FOC InkNal (Days) 
Standard Osvlabon 

I [Standard Devlabon I 1 0 7  5 2  2 1  1 0  4 4  1 2  1 8  1 0  1 1  0 8  0 6  0 9  
NON.AFFIL CARRIERS Orders 551 416 417 408 429 471 554 592 474 471 416 437 

FOC Interval l b v r  1 6 1 6  1 5  1 6  1 2  1 3  1 5  1 5  1 3  1 6  1 5  1 9  

2 0 1 3  1 6  0 7  0 0  1 0  00 1 7  3 3  2 7  1 0  2 8  
0 6 1 2  0 9  1 0  1 0  - 1 0  2 1  2 8  1 0  3 6  ... 

BOC 6 Omer Afliliale Orders 4 7 7 3 3 9 10 15 12 11 4 5 
FOC lnklvaliOavs 7 0 4 0  2 6  2 0  7 0  1 4  1 6  0 6  1 5  1 1  0 5  0 4  

DS1 
Standard DevisWn 2 0 1 8  1 5  1 5  1 1  1 1  2 3  1 7  1 7  2 1  1 6  2 8  

272 AFFILIATE Orders 25 27 58 46 54 46 93 €6 62 49 55 54 
FOC Interval (Days) 3 4 I 7  1 8  1 5  1 6  1 5  2 7  1 7  2 1  2 4  1 3  1 5  
Standard Devlabon 6 0 3 4  36 35 3 5  3 1  5 0  4 0  3 8  4 2  1 4  2 7  

BOC 6 OnerAffi l iak Orders 74 e7  131 61 72 72 72 78 229 ea 139 84 

Standard OeYlsbon 7 8 3 2  2 6  5 4  5 6  7 6  7 0  2 4  2 6  5 0  4 6  3 8  
NON-AFFIL CARRIERS Orders 331 1 2782 2789 2872 3w3 2944 3135 2783 3 8 3  3294 2754 3359 

FOC lntslval ( D a y ~ l  6 6 2 8  2 2  2 6  1 9  3 5  2 7  1 8  1 7  2 5  3 3  2 5  

FOC lntswal (Days) 
Standard Dsvlabon 
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3 2 3 5  30 2 8  2 2  2 6  2 4  2 2  i e  2 4  2 1  2 6  
5 6 7 9  8 3  8 6  4 5  53 4 5  4 4  3 8  4 7  3 7  4 6  

5 1  

BOC a omerAmilahe orderr 16 6 2 4 4 14 28 55 34 16 10 6 
FOC Interval 10a~rl  2 9 3 5  0 5  i e  1 8  1 6  3 7  1 8  1 5  o e  6 3  1 3  

OC" 

. . ,  
Standard Devmmn 4 4 3 6  0 7  1 3  0.5 1 3  5 0  2.0 i e  1 0  5 1  1 9  

NON-AFFIL CARRIERS Orders 171 166 128 191 205 182 179 180 161 205 193 191 
FOC Intern1 (Days) 32 2.9 4 4  2 8  2.9 3 6  3.5 3.5 3 0  3 0  3 3  4 1  

272AFFILIATE Orders 2 0 1 3 2 2 3 4 4 2 3 5 
FOC InkNal (Days) 5 0  .- 3.0 41 0 05 4 5  26 0 2 0  3 0  2.5 4.3 2.0 
Standard Dsvlamn 7 1 .- ... 34 6 0.7 0 7  1 8 2  1.8 1 4  3.5 2.1 3 9  

BOC 6 OherAmlmk Orders 1 0 0 0 0 0 2 1 0 0 0 0 

Standard Deviation 4.5 4 6  7 8  6.6 5 2  4.9 5 5  9 7  4.8 4 6  5 2  6 4  

NON-AFFIL CARRIERS 

- - - - - - ._ 1 5  3 0  
- 0 7  

FOC 1ntl)rnI (Days) 1 0  - - 
Standard DBYmMn 
Orders 2 6 1 2 11 13 13 10 1 2 1 2 
FOC lhtelvsl (Days) 30 5 1 4 2  8 0  0 5  2 5  1 9  35 3 1  0 0  4 0  1 0  5 5  
Stmdard Deviabon 41 7 14 0 ... 0 7  3 4  2 5  6 5  3 5  

.- - - - .I - - -. - 

0 7  ... 5 7  - 
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NONAFFiLlATES 

Verizon - PIC Intervals. 2003 

STD. DEV. 6:Ol 4 : s  525 2:05 1148 3:51 2:36 3:34 5.14 2.44 1.43 3:13 
RECORDS 70701 10463 74124 79102 70793 71999 65610 64448 65658 66147 52538 45421 
INTERVALS 1 :45 1606 1:54 229 1:55 1:51 2:39 3:31 2:29 2 3 3  2:32 2:34 
STD. DEV. 2:05 9554 2:04 4:23 2:36 2:02 3:OO 328 2:01 8:35 2:32 3:35 

NY 
Customer IMeasure 1 J m O 3  I Feb-03 I Mar-03 I np r-03 I May.03 I ~un-03 I JUI-03 I Auq-03 I Sep~03 I Oct-03 I Nov-03 I Dec-03 

R R O  I 8717 I 1514 I 2580 I 2746 I 1352 I 3065 I 19175 I 3125 I 792 

NOTES' 

1. This repod provides Ihe number of records processed and Ihe average PIC interval br carrier initialed Re6 sent to Verizon by be 272 affiliate and "on-affiliates in h e  state indicated and for each 
month of me year. The standard deviation is also provided. The "PIC Intervall. is defined as 'the time a PIC change is completed in Ihe switch'' minus %e time Ihe request was received by X W .  
Each incoming 81e is lime stamped when XEA picks it up for processing. intervals are measured in Hrs:Mins. 
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CuStomer MeaSWe Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jui-04 Aug-04 Sep-04 Ocl-04 
272 AFFILIATE RECORDS 564 676 667 562 463 537 2105 2.272 10,844 1,310 

INTERVALS 2:08 1:58 3 01 1:02 0'58 1:36 2:36 2.06 4'44 1:48 
STD. DEV. 1 :58 1 :57 2:09 1:03 0:53 1:50 2:26 1145 6:59 2:42 

INTERVALS 2:09 2:11 2:37 2:26 2:22 2:02 2:17 2:33 1 :34 1:53 
STD. DEV. 2127 2:07 14:07 6:tO 7:13 2:09 2:08 2:41 1.44 1:53 

NONAFFILIATES RECORDS 47,315 44,833 45,108 41,276 36,129 32,917 40,193 27,482 26.753 35,479 

Verizon . PIC Intervals - 2004 
.I" 

Nov-04 Dec-04 
705 894 
2:42 3:38 
4142 7:12 

22.184 20,670 
1% 2:42 
2:07 4:05 

NOTES: 

1. This report represents data shorvlng me Average PIC interval for carder inRiated files sent to Verizon by the entire carder community, including Venron LD. The "PIC Interval" is defined as 'the bme 
a PIC change is completed in me wi tch " minus 'the time me request was received by X W .  Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in 
HwMins. The reporl also indicates the number of records processed each month for the affiiste and non-affiliates. 
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OG" 

272AFFILIATE Orders 0 7 3 2 2 5 9 12 19 11 6 11 
FOC Interval ( ~ a y r )  - 2 4  2 3  4 5  9.5 2 8  5.3 2.1 1 7  1 5  3 3  2.8 
Standard Dwamn - 1 6  2.3 3 5  9 2  5 2  5 3  3 1  2.3 1 6  3 4  2 8  

BOC 6 Omer Amlisle Ordem 9 4 39 12 18 5 27 23 21 m 10 3 
FOC Interval (Days) 1 4  1 0  3 3  3 2  1 1  s a  4 6  1 7  2 8  6 3  2 3  1 7  
Standard Deviidon 1 3 a 8  2 2  1 5  0.9 11 0 3.2 2.1 2 1  11.0 2 5  2 1  

NON-AFFIL CARRIERS Order5 142 112 116 114 122 118 164 110 123 148 152 175 
FOC Intarval(Dayss) 1 9  2.8 2 8  2.8 2.9 2 1  4 9  1 8  2 9  2 1  2 8  2.9 
Standard Devmhon 2.4 4 0  3 1  2 9  4 0  2.3 7 3  2 5  4.1 2 7  2 9  4 9  

272 AFFILIATE 0rdeIS 0 0 0 0 0 1 1 2 4 2 1 0 
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BOC &Other Affiliak 

NON-AFFIL CARRIERS 

59 

FOC Intarval (Days) - - - -. - 5.0 12.0 3 5  125  3.5 100 ... 
Standard Dsvmmn - - - - ~ 

Ordew 3 0 0 1 2 1 0 9 2 7 1 1 
FOC Intam1 (Days) 4 0 .- - 90 5.5 8 0  - 1.7 1 0  1 3 7  1 8 0  2 0  
Slendrrd DevlpPon 2 0 - 
Orders a 3 2 0 2 4 9 12 7 5 7 6 
FOC lntaml (Days) -- 3 3  11.5 - 105.0 3 8  3 0  2 3  t.7 1.8 3.4 10.7 
Standard DBYmbon - 4 2  9.2 - 0 0  2.4 2 4  3.4 2.9 2.0 5.1 103 

- - 3 5  224 4.9 ... ... 
." - 1.6 1 4  33 6 6.4 - .I ... 



1 1 i , i i I 

I 
i 

OC" 

I I 1 

FOC lntarval (Days) 2 9 2 6  3 9  1 6  1 6  2 2  5 5  1 7  2 2  2 6  1 7  2.0 

FOC Interval (Days) 2 7  1 0  7 7  10 1 3 6  1 9  2 4  1 0  0.8 4.2 1 4  3 3  

NON-AFFIL. CARRIERS Orders 238 135 170 169 188 227 227 180 229 259 182 230 

SbndardOevlatw 3 6  2 8  3 7  3 7  3.3 2 6  5.0 2 6  2.5 2 4  2 7  4 3  
Ode- 0 4 16 9 4 6 6 3 0 2 1 5 

1 0  9 0  
4.4 

FOC IntaNaI (Days) -- 3 5  1.6 6 0  06 2 7  0 5  1 0  
stardardDevmmn - 1.9 2 2  6 3  0.5 2 6  0.8 1 0  - 0 7  

5 3 0 0 0 0 2 0 0 0 
FOC InteNsl (Days) 2 0  4 0  $ 0  2 0  
Standard Dwmtion - 1 4  1 2  1 0  

NON-AFFIL CARRIERS Orders 3 9 4 8 5 9 16 3 3 6 3 7 
FOC ln taml  ( D a w  6.0 1.6 2.0 22.6 8 6  5 1  30 9 5 0  3 3  3.5 4.3 4 3  
Standard DeviaMn 13.9 23 1.6 54 5 12 3 7 4  66.5 2 6  3 1  4.3 2.5 5 4  

Standard D w s M n  2 0 2 4  3 2  18 1 5  1 5  0.7 1 6  2.9 3 3  2 2  1 4  
9 3 11 11 9 11 22 39 25 12 5 4 BOC a Omer Amliale Orders 

Sblndard Osviabon 3.3 0 0  5.9 9 1  3.7 3 1  2 4  2 0  09 6 3  1 3  3 6  

FOC Interval (Days) 2 6  2 3  3.1 2.5 3.0 2 2  2 9  2 5  2 2  3 0  2.4 3.1 

... 1 5  - 
272AFFILIATE 

-. -. 
BOC a omer  mila ate orders 1 2 

- .- .- - 5 0  - 
- - - - -. 0.0 .- .- 

I 
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OS3 

Oe" 

Standard 1 7  2 77 0 31 0.01 141 0 02 2 11 1.21 
Dewatlo" Boc 6 Oher Amlhter 193 1 9 9  3 63 548 3.02 2 98 4 15 4 9 2  4 45 2.M 340 4 78 

No-Aml ca- 3 33 4.41 385 325 3 16 3 35 3.93 4 19 3 71 336 ..06 335 
Avg Repair Int 272 AmLle 1 83 0.18 0 3 7  0.15 0 42 

NOrrArnl camera 180 112 1 72 238 2 13 142 1.83 1661 2 45 2 27 2.55 105 
(Hours) Boc 6 m e r  am,laler 0 93 4 4 8  022 0 12 0.w 2 6 6  

Standard 272 A l l a l e  
Oeviifim Boc & m e r  Amlirles 0.21 1 4 4  

No-Aml. Camera 2 41 105 1.10 2 76 2 10 193 2 70 ,as 3 32 2 l a  3.25 OB5 

(Hours, Boc LL omer Amlialer 1 I7 0.38 

Standard 272 Amliale 
Oeviaflan Boc 8 Omer Amlirtes 

Avg Repair Int 272 Amliats 

NawAmI. Camera 1.68 197 0.27 6 70 0 02 127 4 32 0 57 

NowAml C a m  158 
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Reoair Measures 

Boc 8 mer Affiliate8 3M 137 2 25 2 16 366 4.02 4 32 3.67 366 3.70 3 35 
NonAmI Carners 2 79 314 2.66 333 380 3 52 393 3% 3 61 3.23 3.30 

Devmllan Boc 8 Omer Affilsfes 3 87 I e n  2 82 286 4 41 5 72 5.33 4 23 4 43 4 57 4 57 2 81 
NonAffil Camers 314  3 77 319 368 4 19 4 01 4 69 475 4 . 3  4 42 3 76 4 w  

0 5 3  Aug Repsir Int 272 amline 4 70 0 28 0 41 om 0 77 0 70 3 61 2.66 7 w  838 
Boc 6 m e r  Amlialea 0 31 0 07 048 3 77 4 78 
NonMl .  Carrlen 0.62 2.28 2 12 115 138 i 53 187 O R  2 47 2 70 2 02 4.98 

Standard 272AffiUe 6 29 0.09 038 0 73 046 5 32 312 2.23 205  

Shndsd 272AmUMe 403  208 160 151 356 1 7s 1 92 3 65 0 75 0.81 7 61 

Devistlm Boc 8 Omer Affilmfes 011 4 01 
NaWAml Camen 098 4 32 3 01 189 1 9 5  127 1 27 3 65 4 49 2.07 

Ocn Avg R e p r  in,. 272 AmWe 
(Houri, Boc8merArnilates 

Standard 272 Affilmte 144 
Oe"latl0" Boc 8 Onel Amilales 

0.57 052 1.75 0.46 

NonAffil. Camem 022 081 2.22 0.47 2 03 0 45 145 

Boc 8 m e r  Affiliates 0 2 0 1 3 3 
NaltAmi Carriers 248 241 325 357 379 3d7 422 420 377 389 

OS1 272 Amate 7 1 11 8 12 4 3 6 14 2 3 i o  
Trouble 79 13 78 99 137 107 136 221 i 32 144 e4 102 

NonAffil Camen I105 1121 1315 1413 1834 le07 1862 1552 
053 272 Mlml fe  4 3 4 1 3 2 4 0 3 2 0 2 

Boc 8 m e r  Affllafea 0 2 1 0 0 1 0 0 0 2 1 0 
NoltAmi Garners 28 16 22 15 13 16 15 l o  10 6 12 24 

Ocn 272 Afillafe 0 0 0 0 0 0 0 0 0 0 3 0 
Boc 8 m e r  Amllrter 0 0 0 0 0 0 0 0 0 0 0 0 
NonAffil Camen 0 0 0 1 0 2 0 3 2 I 

FG D Avp Repsir In, 272 Affilate 0 79 0 65 

NaltAml Camen O H  153 2 01 6 32 3 55 243 3 47 6 28 I 7 2  
IHoura) BM: 8 m e r  Amlnter 

Standard 272 Amiiale 029 
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Verizon - PIC Intervals - 2003 

NOTES: 

1. This repoii provides m e  number of records processed and the average PIC lntewal for canier initiated Ries sentto Verizon by lhe 272 affiliate and non-affiliates in the slate indicated and far each 
rnonlh of me year. The standard devjation is also provided. The "Pic Intervall. is defined as 'me time a PIC change is completed in the swch'' minus %the time the request was received by X W  
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. 
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Verizon - PIC Intervals - 2004 

NOTES: 

1. This report represents data showing m e  Average PIC Interval for career initiated files sent to Venzon by the entire Carrier community, including Venzon LD. The "PIC InterVaI.. is defined as 'the time 
a PIC change is completed in IJI~ svntch " minus 'the time me request was received by XEA' Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in 
Hrs:Minr. The report also indicates the number of records processed each month for the affilate and "on-affiliates. 
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erizon - FOC Results Data - 2003 
ERVICE [CUSTOMER IMeasure I Jan43 Feb03 Mar43 Apr-03 May43 Jun-03 Ju103 Aug-03 Sep43  O d 4 3  Nova3 Dec43 
ZD 1272 AFFILIATE brdsrs I O  7 2 1 2 0 0 " " 

PA VOTE) 

so 

... 30 17 40 FOC lnkrval(Days) ~~~ 1 1  3 0 10 25 ... ~~ 

Standard DeVlabDn -~~ 0 4  00 ... ~~ 3 5  

FOC Interval (Days) --- ~~ 

~~~ ... 21 ... ... ~~~ 
- 

BOC 6 O k r  Affillats Orden 0 0 0 0 0 0 0 0 0 0 0 0 

NON-AFFIL CARRIERS Orders 8 13 4 1 1  7 14 34 6 30 35 29 33 

Standard D~viaWn 0 7 19 14 14 0 5  09 1 5  0 5  14 16 10 1 1  
272 AFFILIATE Orden 1 0 2 0 0 0 0 0 0 0 1 0 

FDC Interval (Days) 1 0 ~~ 0 0  ~~~ 

BDC a o r n e r ~ m i ~ a t a  orders 1 5 0 6 3 4 5 0 4 0 0 21 

... -. ..~ -. ~ - ~~~ ... ~ .- 

.- -. .~~ -. ~~~ ... ~~~ ... ~~~ .- Staodard Dews+mn --- ~~ 

FOC lnkrval (Days) 0 8 16 10 16 14 1 1  20 1 3  17 21 10 14 

~~ -. ~~~ ... 3 0  - .~ ... 
~~~ 

1" ... -. ~~~ ~.. ... ~~ ~~ 00 Standard Devisbon ". ~~ 

FOC Inkrval(Days) 
Standard DeviaWn 

~ - 00 12 00 10 0 3  00 0 3  ... 00 
I. 16 00 1 0  0 5  00 - - - 0 5  - 00 
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31 

33 

in 

67 

.. .. ._ 
FDC Interval (Days) 0 6 14 03 02 0 3  0 3  04 0 5  0 2  0 2  0 5  o s  
Standard Devlabon 1 6 3 0  06 04 0 6  0 7  12 1 1  0 5  05 1.6 1 1  
Orders 1 0 0 0 0 1 6 1 1 1 1 0 
FOC lnkrval(Dsys) 0 0  .. ... .~ .- 10 12 10 00 00 0 0  ... 
Standard DeviaWon "' - ... ~ .- f l  11. ... 1.. 06 

BOC a oher A m m  orden 13 16 1 1  27 32 20 M 16 1 1  8 2 7 
FOC Interval (Days) 0 5 0 3  06 0 3  0 4  01 0 2  0 3  1 3  03 1 0  00 
Standard Devlahon 0 5 04 1.5 10 1 1  0 3  04 0 8  2 3  0.5 00 0 0  

Standard DaviaWn 0 6 06 1 0  0 7  09 10 0 8  0 8  0.6 0.6 13 10 
272 AFFILIATE Orders 0 0 0 1 0 0 0 0 4 2 1 0 

~~~ ~- - ... ~~ 15 00 2 0  ... lo FOC lntarval(Days) - .- 

BOC 6 Omer Affiliate Orders 3 1 4 1 1 4 9 13 6 6 21 7 

0.5 07 1 0  06 14 0.2 0.8 
NON-AFFIL CARRIERS Orden 4 10 26 14 21 9 6 6 3 1 1  24 9 

FOC Interval (Days) 1 6 0 5  03 0 5  0 4  0 3  00 06 17 06 09 12 

272AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 
FDC Interval (Days) --- ~ 

BOC 6 Dmer Affiliate Orders 0 0 0 0 0 0 0 1 0 0 0 0 
FOC lnkrval (Days) - .- ~ 

Standard Devlabon - .- - .- - .- 
NDN-AFFIL CARRIERS Orders 0 0 2 0 1 0 0 0 0 0 0 0 

FDC Interval (Days) -- - 
standard Deviab" - - 0.0 - 

272 AFFILIATE 

-~ ... 

NON-AFFIL CARRIERS Orders 116 155 170 200 156 154 139 206 223 M1 132 133 
FDC intervat ( D ~ Y S )  o 2 0 4  0 3  0 3  0 3  04 0 4  0 2  03 0 3  06 03 

- ." -. 13 00 ... .- -. .~~ I. Standard Devvbm -- - 

FOC interval (DSYS) 1 0 00 1 0  00 1 .o 06 08 06 06 17 00 03 
Standard Devmon 0 0 .-. ... 00 1" 

Standard Devladan 1 3 0.7 06 0 9  0 7  0 7  0 0  1 1  0 6  10 29 1 3  

-. ~- .- ~ .- - - ... - -. 
- - - ~ - ~ - standard D ~ V N ~ W ~  --- - ... - - 

... ... - ... ... 00 ... .- - 
.- - ... - ... I 

- - - - .- - -. 00 - 30 
- - - - - - ~ 

... 



0 0 C  6 Omer Affillata 

NONAFFIL CARRIERS 

Note.: 
1 I-.=~tandarddeviabonnatdeflned 
2 I fGTEPA 16 mmbined Vnm WA-PA for he penod from Augu112W4 @rough December 2004 mnIisknt mth 

.- - ... .- ... .- - ... ... -. -. FOC lntarval (Days) --- 
Standard DevisDan -- 
O r d m  0 0 3 2 0 0 0 0 0 0 0 0 
FOC Interval (Days) -- ~- 1 7  0 0  
Standard Owlabon - ~~ 1 5  00 
Orden 0 3 4 3 0 0 0 0 0 0 0 0 
FOC lnkrval (Days) --- 0.3 1 5  0.0 
Standard DeviDan --- 0.6 1 7  0.0 

.- -. ... .- .- - - ... ... -. - 

- - -. - - - .- - 

- - - -. - - - .- 

-. - - -. - - -. - 

- - - - - - - - 

merger abligabonr tc combine underlying syskms 
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Installation Measures 
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Verizon - PIC Intervals .ZOO3 

NOTES: 

1 .This repolt provides me number of records processed and me average PIC Interval far carrier initiated files 58111 to Verizon by me 272 affiliate and non-affiliates in me state indicated and for each 
month of me year. The standard deviation is also provided. The "PIC lnte~al l l  is defined as 'the time a PIC change is completed in me sWnch" minus 'the time m e  request was recebed by S S .  Each 
incoming file is time stamped h e n  SS picks it up for processing. ln te~a ls  are measured in Hrs:Mins. 
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Verizon - PIC Intervals - 2004 

Customer Measure Jan-04 Feb-04 
13 888 

STD DEV 
BOC a OTHER RECORDS 3 999 
AFFILIATES INTERVALS 12 37 11 36 

N O N  AFFILIATES RECORDS 1 1 , 9 6 1  11  303 

STD DEV 

- 
Mar-04 
3.320 
10:43 
233 
40 

8:40 
1:47 

12,191 
11:35 
2:59 

- 

- 

Apr-04 
6.327 
8:40 
2:l8 
63 

7 5 3  
1:21 

11,594 
11  :05 
5:05 

__ 

PP Ig 
8 55 
2 58 

14 
7 44 
0 14 

8,122 
1 0 4 8  
3 36 

NOTES. 

1 .  This report represenh data showing the Average PIC Interval for carrier indiated files sentto Verizon bythe entire camel communitv, including VeRzon LD The "PIC lniewalll is defined as "the time 
a PIC change is completed in be switch" minus 'me time the requestwas received by Ss'. Each incoming file is time Stamped when SS picks it up for processing. Intervals are measured in Hrs:Mins. 
The report also indicates the number of records processed each month for be affilate and "on-affiliates. 

2. ffiTE-PA is combined with tBA~PA for me period t o m  August 2004 through December 2004, consistent with merger obligations io combme underlying systems 
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SERVICE 
FGD 

DSO 

CUSTOMER Mea*",e Jan43 Fsb43 Mar43 Apr43 May03  Jun-03 Jul03 Au943 Sep03 06-03 Nou~03 Dee-03 
272AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 

~~ ~~ ... ... .- ... ... -. ... ~.~ -~ FVC lnterval(Days) -~~ 
Standard Devisbon --- ~~~ ... -. ... .- ~~~ ~~~ ~~ ~~~ ~~~ -~ 

BOC a vmer~ffi ihate ordem 0 0 0 0 0 0 0 0 0 0 0 0 
... ~. ... 

~~~ ~ ~.~ ... -. .- FOC Inm-1 (Days) --- .- ~~~ 

Standard Oeviamn -- 

FOC Interval (Days) 4 6 8 8  15 3 7 0  3 4  2 7  9 3  6 0  4 3  4 3  0 0  100 

~~~ .- ... ... .- .- ... -. ... ~~~ -~ 
NON-AFFIL CARRiERS Orders 17 5 3 4 8 7 4 6 3 4 1 3 

Standard Deviation 2 4  8 9  17 1 5 0  2 6  6 3  11 6 169 4 0  5 2  
272 AFFILIATE Vrdem 0 0 0 0 1 5 1 5 0 0 2 0 

FOC Interval (Daurh - - ~  .- 2 0  1 2  4 0  0 3  ~.. 

11 8 ... 
... ... ..~ 

~~~ o s  

BVC 8 Omer Affiliate 

NON-AFFIL CARRIERS 

Attachment A-3 

~~ 

... ... ... Standard Devlamn --- .- ~ 0 7  0 8  0 8  
Ordsrn 1 3 2 1 0 0 2 1 2 2 0 0 
FOC Interval (Days) 2 0 2 7  5 5  O D  .- -. 1 0  1 0  0 5  1 0  
Standard Devmtlon ''. 1 2  4 9  .- 1.4 0.7 1 4  
Orders 18 30 20 ?a 27 15 36 34 10 39 44 27 

-. ... ... ,~ , .  

~~~ -~ 
~ ... - * ". 

75 

OS1 

053 

OC" 

FOC Interval (Days) 1 6  3 2  1 3  1 4  0 9  0 8  1 7  1 8  1 s  1 7  1 6  1 5  
Standard DeviaDon 1 7 8 1  1 0  1 1  1 0  0 8  1 7  1 4  1 s  1 4  1 2  1 8  

FOC Interval (Days) - - ~  1 0  1 0  1 7  0 0  1 3  1 4  2 2  0 5  1 3  1 2  1 0  

FOC InmrvaI (Days) 1 6  2 0  2 0  1 4  6 0  1 s  0 4  0 5  1 4  1 0  -. 0.0 

FOC Inte~al (Days) 0 9 1 5  1 3  1 1  1 2  1 7  1 4  1.1 1 4  1 4  1 5  1 2  

FOC interval (Days) 6 0  .- 10 0 2 0  1 0  0 0  2 0  
Standard Deviabon e ~- "I 0 0  -. 

FOC l n t e ~ a l  (Days) 1 0 130 00 ~~~ 

272 AFFiLlATE Orders 0 1 3 3 6 3 5 11 2 8 9 6 

1 0  1 2  0.0 0 8  0 5  1 5  0 7  1 4  1 0  0 6  .I Standard DevlsbOn -~ 
BOC a vmer Amiiate ordem 4 6 1 7 2 6 5 4 5 3 0 1 

Standard Deviamn 1 0 1 5  0 5  5 7  1 9  0 5  0 6  13 1 0  
NON-AFFIL CARRIERS Orders 140 140 124 143 92 105 149 126 127 143 156 124 

Standard DevmWn 1 0 2.0 1 0  1 6  1.4 2 2  16 1 9  1 5  1 3  2.6 1 3  

~~ 0 0  1 0  1 0  0 5  
0 7  1.4 

... -. ... 

272 AFFILIATE Ordem 1 0 1 1 7 1 2 0 1 2 1 2 

... ... ." ... I 

BOC a vmer Affiliate orders 3 1 1 0 3 1 2 1 0 0 1 0 
~~. 2 5  1 0  .- -. 8 0  

0 7  ... ... ... ~- ~~ 

30 00 
2.6 ... ... ." ". Standard DevmMn 1 7 

FOC interval (Days) 6 5  1 0  0 7  0 5  1 0  12 1 1 8  2 7  1 5  1 7  2 0  1 3  
Standard Deviabon 8 3  ... 1 2  0.6 O B  227 1 0  3 8  0 7  2 1  1 4  1 4  

FOC lnterval(Days) 0 0  
Standard DevlaMn - - - - ~ - ._ -. - 

BOC a omer Affiiiam orders 1 0 0 0 0 0 0 0 0 0 0 0 
FOC Interval (Days) 10 0 
Standard O ~ v m u m  ". - -~ - .- -. -. - - - - .- 

NON-AFFIL. CARRIERS Ordem 0 0 0 0 0 0 0 0 0 0 0 0 
FOC Intern1 (Days) --- .- -. - - ~ - ... -. 

NVN-AFFIL CARRIERS Ordem 4 1 3 4 8 10 6 3 2 3 4 8 

272 AFFILIATE Od*m 1 0 0 0 0 0 0 0 0 0 0 0 
- -. ~~ ~ .~ ._ -. ... .- -. - 

.- ~. - 

- - - .- ... ... -. .- - -. ... 

... - ~- 
- - - - ~ - -. -. - - - Standard Dewaton - 



erizon - FOC Results Data - 2004 RI 
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